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NCHOJb30OBAHUME UHCTPYMEHTOB UHTEPHET-MAPKETHUHI' A
B KAYECTBE MEXAHU3MA ITPOABUKEHUA YCJIYT

Annomayusn. B naHHOM cTaThe pACCMOTPEHBI TEOPETUKO-METOJOJIOTHIECKHUE
ACTICKThI TIOHSTHUS «HHTEPHET-MAPKETHUHT», BBIJCICHbI OCHOBHBIC MPEUMYIIECTBA
WHTEPHET-MapKEeTHHTA Tepe]] KIIaCCHIeCKUM MapkeTHuHroM. [lokazaHo nu3MeHeHHe
BOCTIPUATHS Paauo, TEIEBU30pa W HHTEPHETA JIOABMH, POAMBIIUXCS B pa3HbIC
ATIOXU. BBISIBICHBI 2JIEMEHTHI, B KOTOPBIX MPOSIBIACTCSA Clieln(pruKa HHTEPHET-Map-
KETHHTa, a TAKXKE JaHO OINpeesICHNE MOHIATHS «Tpaduky». Onucanbl COBpeMEHHbBIC
WHCTPYMEHTHI HHTEPHET-MAapPKETHUHTA, TAKKE KaK COIMaIbHbIe ceTH SMM, KOHTEHT-
MapKETHUHT, TapreTuHr, nmouckonas ontumuzanus SEO. IlpencraBiensr ctaTucTu-
yeckue naHHbie «GlobalWeblndexy», kommnanus «Socialmediatoday». IIpogemon-
CTpHUpOBaHbl Hanbosaee 3P PEeKTUBHBIE METOBI TPOJIBHIKECHUSI YCITYT.

Knioueevie cnosa: WHTEPHET-MApPKETUHT, Tpa(uK, KOHTEHT, TAPTETHHT,
Social Media Marketing, nHcTpyMeHThI MapkeTuHra, Search Engine Optimization.

Cmamvs uzoana no pesyromamam nposeoennou 111 MedscoynapooHoti
Hay4Ho-npakmuyeckou Kougepenyuu «Pazsumue manozo npeonpunumamenscmea
6 batixaneckom pecuone» 6 pamkax Bcemupnoii neoenu Ilpeonpunumamenscmaa,
Kageopa IDKOHOMUKU NpeOnpusmuil U npeonpUHUMAMENbCKOU O0esmelbHOCHU

(DI'FOY BO baiikanvckuii 2ocyoapcmeenuulii yuusepcumem, Upxymcek, Poccuii-
ckas @eoepayus, 20.11.2020 2.).

ISSN 2658-7823



Global & Regional Research. 2021. T.3, Ne 2 60

Kristina V. Grokhotova

Master's Degree Student,

Department of Enterprise Economics and Entrepreneurship,
Baikal State University,

Irkutsk, Russian Federation,

e-mail: kristina_gro@mail.ru

Maria V. Vinokurova

PhD in Economics, Associate Professor,

Department of Enterprise Economics and Entrepreneurship,
Baikal State University,

Irkutsk, Russian Federation,

e-mail: vmv_univer@mail.ru

USING THE TOOLS OF INTERNET MARKETING AS A MECHANISM
TO PROMOTE SERVICES

Abstract. This article discusses the theoretical and methodological aspects of
the concept of «Internet marketing», highlights the main advantages of Internet mar-
keting over classical marketing. It shows the change in the perception of radio, TV
and the Internet by people born in different eras. The elements in which the specifics
of Internet marketing are manifested are identified, and the definition of the concept
of «trafficy» is given. Modern Internet marketing tools are described, such as social
networks SMM, content marketing, targeting, search engine optimization SEO. Sta-
tistics from «GlobalWebIndex» and «Socialmediatoday» are presented. The most
effective methods of promoting services are demonstrated.

Keywords: internet marketing, traffic, content, targeting, Social Media Mar-
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WHTepHeT, cerogHs TpyIHO HAWTH TOTO, KTO HE MOJIb3YeTCs KaKou-1100 co-
LHAAIBHOW CETHIO, UM HE BEJET MEPENUCKE B MECCEHIKEPE, WIIM HE Y3HAET CaMble
MOCJIEHNE HOBOCTHU U3 KaKOTO-HUOY1b HOBOCTHOTO caiiTta. IHbIMU clioBaMH, JII0U
MPOBOJAST OUEHb MHOT'O BPEMEHHU B MHTEPHETE C 1I€JIbI0 MOTpeOIeHUsI UHPOpMaIIHH,
pa3BiieueHUs U OOIIECHUS.

ITo craTtuctuke, Moyt 4 MIpPI YEIOBEK SIBISIETCS MOJIB30BATEISIMU UHTEP-
HETa, TO €CTh KUTEIAMU CeTU. [103TOMY HTHOPUPOBATH UHTEPHET PABHOCUIIBHO HE
CyILLIECTBOBATh. ECTBh 30110TO€ ITpaBUIIO, KOTOPOE IIIACUT: «TaM, rie ayIuTopus, TaM
Y MapKeTUHI». Eciu KoMIaHust Xo4eT ObITh YCIEIIHOM, TO €ii HE00X0UMO OBITh B
ceTu. MapKETUHT B PEAJIbHOCTU OJHO, MAPKETUHI B MHTEPHETE YK€ HECKOJBKO
uHoe. [loaromy HEOOXOIMMO yUHTHIBATh U Pa3OUPaAThCA B TOHKOCTAX IJIOLIAIKH.
Hcnonp30BaHne MHTEPHET-MAPKETUHTA SIBIIIETCS HE JIOIOJIHUTEIBHBIM, 4 OCHOB-
HbIM MHCTPYMEHTOM NpoaBuxkeHus. Ho mockonpky nH(GOpMAMOHHBIA MUpP CTpE-
MHTEIJIBHO Pa3BUBAETCS, MOSIBISAIOTCS HOBBIE HHCTPYMEHTBI M1 METOIbI ITPOIBUKEHUS
B MHTEPHETE, BO3HUKAET HEOOXOAMMOCTb YMETh CBOEBPEMEHHO MEpeo0ydYaThCs
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MOJIb30BAHUIO B HHTEPHETE. [103TOMY MHTEpHET-MAPKETHHT SIBJIIETCS OAHOW U3 ca-
MBIX CJIOKHBIX U CEPhE3HBIX TEM.

Lenbto paboThI siBIsIETCS pa3paboTKka HHCTPYMEHTOB MHTEPHET-MapKETHUHTa
¥ METOJIbI TIPOJIBMKEHUS KOMITAHHH.

Peanuzanus uenu ucciegoBanus MoTpedoBaja petieH st CaeayonmX 3a/1a4:

— HU3YYUTh TEOPETHUKO-METOAO0JOTMUECKUE aCIIEKThI MOHITUSI UHTEPHET-MapKe-

THHTA;

— 0000IMTH CYHIECTBYIOUIUE METO/IbI MPOABUKEHUS YCIYT B HHTEPHETE;
— ONpeAeuTh COBPEMEHHbIC UHCTPYMEHTHI MHTEPHET-MapKETHUHT A,
— BBISIBUTH Hanbosee 3 PeKTUBHBIE METOAbI MPOIBUKECHHUS.

MeTtonb! uccinenoBanus. Js pemeHus NoCTaBICHHBIX 3a7a4 ObLIU UCIOJb-
30BaHbl METO/IbI TEOPETUUECKOTO U AIMIIMPUYECKOTO UCCIIEI0BAHUS, OTHOCAILUECS K
Hay4YHOMY TO3HAHUIO.

JIy1st u3y4ueHus ¥ aHalu3a JaHHOTO BOIIPOCa HaMU UCTIOJIb30BAJIUCH CTATUCTH-
YecKue JaHHbIe, a TAKXKe Apyrasi yueOHas JuTeparypa o JanHoi reme. TeopeTuye-
CKHE M NMPAKTHUYECKHUE OCHOBBI MHTEPHET-MAPKETUHTa HAXOASIT CBOE OTPAXEHUE B
TpyJax OTEUYECTBEHHBIX U 3apyO0eKHBIX aBTOPOB, B yacTHocTu M. Manna, H. Ann-
pocoga, 1. Bopommuioga, /l. Patiena, K. [I)xorca, M. Mumnepa, 1. Yabdu, b. Dnes,
[II. Tunnes, A. I'aBpuxosa, [Ix. @oiuica, 3. [lekepca, C. CaBenbeBa, M. CojioMOHa,
JIx. JIecuHCKM.

[TonyyeHHsle pe3ynbTarsl. s TOro 4ToObl MOHATH, YTO U3 CeOsl MpEeACTaB-
JSI€T UHTEPHET-MapKETUHT HEOOXOIMMO pa3o0paThCs ¢ 0a30BbIMU MOHATHIMU MPO-
CTO MapKETHUHTa U TIOHSTh €ro CyTh. A TaKKe MOHATh, KAKOE MECTO B MUPE U KU3HU
Joiel ceituac 3aHumaeT uHTepHeT. Ho /it Havana crneayer NoHsATh, 4TO OU3HEC He
CyImecTByeT 0e3 KiaueHTOB (morpebuteneit). UToOb OHM TOSIBUINCH, O OW3HECE
JOJDKHBI KaK-TO y3HaTh. bosee Toro, To, 4To 4eJlOBEK y3HAeT 0 OU3HEce eMy 3TO
JOJKHO TToHpaBuThes [1, ¢. 15].

[To 3aaBnenuto Cepresi CaBenbeBa, BCe JIIOJIU Pa3HbIe, TAK MO3T JIBYX JIFOJEH
MOXKET OTJInYaThCs B 47 pa3, MOATOMY MO3TH pabOTalOT y Hac mo-pasHomy [14, c.
37]. [lomyyaeTcsi, YTO HYKHO KaK-TO BBISBUTH MOXOXHUX JIOJEH, KOTOpbIe OyayT
OJINHAKOBO pEarupoBaTh Ha IEHHOCTHOE MPEJIOKEHHUE.

MapKkeTuHr — 3TO IpaKkTUYEeCcKas JeATeIbHOCTh, CBSI3aHHAS C MOCTOSTHHBIM
aHaJIM30M BHEILIHEU Cpe/ibl, phIHKA U MPUHSATHEM Ha OCHOBE 3TUX JIAHHBIX TaKTHYeE-
CKHX pelIeHUI JUIsl JOCTHKEHHUS CTpaTernyeckux uenei [4, c. 48]. Bee, uto oTHO-
CUJIOCh K «MapKETUHTY» MOJHOCTBIO MOJIXOAUT U JJISl «MHTEPHET-MAPKETHHTAY.
TosBKO C OTHUM JOTIOTHEHUEM B BUJIE CJIOBA «MHTEPHET». C KOTOPHIM HEOOXOIUMO
pazo0paTbces.

bnaronaps HHTEpHETY, IPOU30ILIO CUIIbHEHNIIIEE U3MEHEHUE B IICUXOJIOTHH.
JItou U3MEHUIIM CBOE OTHOIICHHE K MH(OpMAIINH, €€ pacIpOCTPAHEHUIO U MOTPeO-
nenuto. Kak mokazana uCTOpus, MPUPOJHOE >KEJIaHWE Y3HATh BCE KaK MOXKHO
paHbLIE NOJCTErHYJI0 TEMITbl PA3BUTUS €IUHOTO HH(OPMAIIMOHHOTO MPOCTPAHCTBRA
U TaJDKETOB JIJIS JJOCTYIA K HEMY.

[TosiBeHrEe UHTEPHETA U PA3IUYHBIX Ta/HKETOB HE MOTJIO OBITh MPOUTHOPHU-
pPOBaHO MpeanpUHUMATENSIMU. BbIXOJ NpeanpusiTuil 3a paMKH CBOEro ropoja u

ISSN 2658-7823



Global & Regional Research. 2021. T.3, Ne 2 62

JaKe CTPaHbl TENEPh CTAJI KAK HUKOI' /1A JJIETKUM U TOCTYNHbIM. Hy’>K€H TOJIbKO calT
WJIM aKKayHT B COL[MAIbHON ceTH. Ho MpocTo ero Hanuure U HanoJHEHHOCTh BCEM
HEOOXOUMBIM HEe 00ECHEeUYUT aBTOMATUYECKOE YBEJIMYCHHE MPOAAXK, POCT IMOMy-
JSIPHOCTH KOMITAHUM U BBIXOJ1 HA HOBBIE phIHKU. HyKHa LeneHanpaBieHHas U Mac-
mrabHas padoTa ¢ aKKayHTOM U caiitoM. HaunHast OT co3jaHusi KOHTEHTa U 3aKaH-
YuBas MPOJABMKEHUEM B IMTOMCKOBBIX 3ampocax [6, c. 120]. [ToaTomy Bce, uTo ObLIO
MPUMEHUMO B «MAapKETUHIE», MOJHOCTHIO MEPEHOCUTCS U HAa «MHTEPHET-MapKe-
THUHI», TOJIBKO pacummpsieTcss Ha cnenuduky miargopmsl. To ecTh Mo TEPMUHOM
«MHTEPHET-MApPKETHUHI» KaK B HAYYHOM, TaK U B IPAKTUYECKOMN AESITEIBHOCTH MO/~
pPa3yMEBAIOT MPAKTUKY MCIOJIb30BAHUS BCEX ACIEKTOB U 3JIEMEHTOB TPaJULIMOH-
HOTO MapKETHHIa B CETEBOM MPOCTpaHCTBE. Llenpro Bcex 3TUX MEpONPUATUN SBIIS-
€TCsl IPUBJICUCHUE BHUMAHUS K OpeH1y U MPOAYKIUH.

HNHTepHEeT-MapKEeTUHT 00J1IaJaeT pAIOM NPEUMYLIECTB MEpel KIACCUYECKUM
MapKETHHIOM.

[lepBbIil U O4EHD BaXKHBIM — MAaKCUMAaJIBHO JTOCTYITHAsI HHGOPMAIIHS O KOM-
[IaHUH, €€ IPOAYKTaxX U yCIIyrax.

BTOpBIM SIBISIETCS MHTEPAKTUBHOCTD. 3aIlyCK KOHKYPCOB, B3aUMOJCHCTBUE C
ayIUTOPUEN MOKET MPOUCXOJNTH B peaibHOM BpemenH [7, c. 102].

Tperbe NpenMynIecTBO — OXBaT ayJUTOPUHA HAMHOTO IINPE U PE3YJIbTATHUB-
Hee. Tomac I'a7 3asBisi€T, YTO JHOU CETOHS KAYT YHUKAJIbHBIX PEIICHUH, CTIeIH-
aNbHO CO3J1aHHbIX s HUX [ 16, ¢. 260]. To ecTh HEOOXOAUMA APECHOCTD PEKIIAM-
HOTO TIOCJIaHUSA, YTO MOAPA3yMEBAET HHTEPHET-MAaPKETHHT .

YeTBepThIM MPEUMYILIECTBOM BBICTYIIAET CxKaTue OM3HEC-mpoleccoB. biaro-
Japsi TOMY, 4TO MPAKTHYECKH BCE MOKHO 3aKa3aTh I10 CETH U KaK y»Ke ObLIO CKa3aHo
OBICTPO W OTEPATUBHO pearupoBaTh Ha 3alPOCHl ayJUTOPUHU, TO BCE YCKOPSIETCA.
Yo noBskIaeT 060paurMBaeMOCTh M MOXKET CHUKATh 3aJIKH Ha CKJIaJ1ax.

[IaThIM, W, HAaBEpHOE, CAMBIM TJIaBHBIM NPEUMYILECTBOM SIBIISIETCS CBSI3b C
MOJIOJIBIM MOKOJIEHHEM. JIFOau POKICHHBIE B 3M0XY PaJN0 BOCHPUHUMAIN TEJICBH-
30p Kak uyno. [TorpeGoBascs He OAUH AECATOK JIET YTOOBI €ro MPUCYTCTBUE CTAJIO
B UX yMax HOpMOH. B TO BpeMs Kak JIFOAH, POKICHHBIE B 3TIOXY TEJIEBU30pa, BOC-
NPUHUMAIOT €ro Kak JaHHOCTh. CEero/iHs, Ha CMEHY Paguo U TEJICBUACHUIO MPUILIEIT
UHTEPHET. Y JII0JIel, pOsKICHHBIX B AII0OXY MHTEPHETA C HUM 0Cc00asi I0BepUTEIbHAs
cBs3b. [loaTomy, ecu pupMbl Tam HET, TO U MOJIOJAs ayAUTOPUS HE BOCIPUHUMAET
bupMy Kak JEeHCTBYIOIIYIO WIH CYIIECTBYIOIIYIO.

[Ilectoe, 3T0O O€3rpaHUYHBIE BO3MOYKHOCTH HHTEPHETA, C €ro MOMOILBIO
MOKHO BKJIFOUUTh KOMIIBIOTEP, YAHHUK, CTHPAJIbHYIO MAILIMHY HaXOICh B HECKOJIb-
KHX KHJIOMETpax OT I0Ma. DTO KOCBEHHO BJIMSET HAa YCIIEX UHTEPHET-MAapKETHHTA.

KoMIUIEKCHBIN HHTEPHET-MAPKETHHT ITIOAPa3yMEBAET HE OJHO KAKOE-TO -
CTBHUE, a UX LEJbI HAOOp, KOTOPBINA BKIIIOUAET B ce0s ACHCTBUS MO CO3AaHUIO pe-
cypca, IpeyBeJMYEHUI0 KIMEHTOB U UX yaepkaHuto. Eciu cMmorpeTh Oosee ne-
TaJIbHO, TO MOYKHO BBIJIEJIUTh HECKOJIBKO OCHOBHBIX 3JIEMEHTOB, B KOTOPBIX MPOSIB-
nsieTcs creur(rka UHTEPHET-MApKETUHT a:

— BbIOOP MOJXOJIAIIEH CTPATETUH;
— CO3JIaHME pecypca;
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— reHepauus Tpapuka U KOHBEpTalUs B KIMEHTOB;
— BOBJICUEHHOCTb WJIM yAep>kaHue kiaueHToB [11, c. 71].

PaccMoTpuM Kax bl U3 IyHKTOB OoJiee MOApOOHO.

Crparerust MHHTEpHET-MapKETHUHTa IPEINoJIaraeT MocIe10BaTeNbHYIO padoTy
HaJ BBISIBJICHHEM MTOTPEOHOCTEH LIeTIeBOM ayTUTOPUH, aHAJIU3 CIIPOCa, CO3/ITaHUEM U
MPOJIBUKEHUEM KOHTEHTA, BOBJICUCHUEM MTOCETUTEIICH B aKTUBHBIE ITPOLIECCHI MPH-
oOpetrenusi. Henocrtatouno npuaymars npoaykt. HykHO 0003HAUUTh CTpaTEruio
MPUCYTCTBUS KOMIAHUU Ha phiHKe. Kak yxxe Obl10 0TMEYeHO, OM3HEeC He cylle-
cTByeT 0e3 kineHTOB. PaboTa Ha MacCOBBIM PHIHOK YK€ JIaBHO HE MPAKTHUKYETCS
OOJBIIMHCTBOM (PUPM, a TAKKE CYIIECTBYET TEHACHIMU K MEPCOHANN3ALMU TIPe]I-
JIO’KEHHUSI. DTO 00YCIIaBIUBAETCS TEM, YTO BCE JIFOAM C Pa3HOM LIEIbIO 3aX0/AT B UH-
TEPHET M KaXIbli MO-pa3HOMY BOCIIPMHUMAET OJHY U Ty k€ MH(opManuio [2, c.
31]. [loaToMy mepes TeM, Kak MPUCTYNAaTh K KOHKPETHBIM JEHCTBUSAM, TOTKEH ObITh
COCTABJICH YETKUU TUIaH, JJIs1 KOTO MPEeIHa3HauYeH OPOyKT, KOMY OH MPEIHA3HAYECH,
Kakyue MOTPeOHOCTH YAOBJIETBOPSET, KaKUEe KaHajabl OyayT HCIOJIb30BaHbI U TO-
qemy.

["oBOpst 00 MHTEPHET pecypce, NOAPa3yMEBAIOTCSI COOCTBEHHBIN CalT WM aK-
KAYHTBI B COITUATIbHBIX CeTAX. JIJ1st 5TOT0 (pMpMBbI 3a4acTyr0 0OpaIIaroTCs K «CTeIH-
aKMCTaM IO MPOJBMKEHUIO» UK BeO-paspaboTurkam. [[1st packpyTKu caiita crie-
LAAJUCTY HEOOXOJUMO MpPaBUJIBHO COBMEILATH JIM3ailH, MPEANOYTECHUS 1IEIEBOU
ayJIuTOPUH, OCOOEHHOCTH CaMOT'0 MTPOJIYKTa, YIOOHYIO HABUTAIMIO, KAUE€CTBEHHBIN
KOHTEHT U OOIIYIO CTPATETUI0 (PUPMBI.

Tpapuk — 3TO MOTOK MHPOPMALMOHHBIX JAHHBIX, KOTOPBI O3HAYAET Mepe-
MEIIEHUE JaHHBIX B CETEBOM COEIMHEHHUH U3 OJJHOM TOUYKHU B JPYTYIO B ONpEIEIEH-
HBII MOMEHT BPEMCHH W M3MEPSETCS KPaTHBIMH OalTy BenmuuHaAMH. | eHeparus
Tpadrka — MPUBJICUYCHHE JIIOJCH HA PECYPC WM, HHBIMU CIIOBAMHU, MPOJIBIKCHHE.
HeoOxoaumo pa3pabareiBaTh TaKOW KOHTEHT, KOTOPBIA HE MPOCTO 3aXOUETCS] CMOT-
pPETh caMOMYy, HO €III€ ¥ pacIpOCTPaHAITh CPEAN CBOMX 3HAKOMbIX. ColMalibHbIEe CETH
paboTarOT 1O MPUHIUITY — 4YeM OoJible Tpaduk, TeM WHTEpECHEe KOHTEHT, 3HAYUT
npoduIIb MOKHO PEKOMEH0BaTh IpyruM. Ho GeccMbICiieHHOE «HAaKpYYHBAHHUE» Tpa-
(hriKa MOXKET MPUBECTHU JIUIIIH K ((UHAHCOBBIM 3aTparaM 0e3 pe3yibrata [8, c. 149]. Eme
y COLIMAJIbHBIX CETEH eCTh TaKasi 0COOEHHOCTh — €CJIM MIPOU30ILIEN BCIUIECK Tpaduka,
IIOCJIE YETO OH YIal B HECKOJIBKO pa3, TO HEUPOCETH BOCIIPUHUMAIOT 3TO KaK MTOHMKE-
HUE KayecTBa KOHTeHTa. [Tocie yero B pekoMeH1ausaX akkayHTa yxKe He OyJ1eT HUKO-
raa.

BoBiieueHHOCTh W yjep)KaHUE KIMEHTOB. B MHTEpHETE NPOUCXOIUT BCE
o4eHb OBICTPO. O KOMITAHUSX 3a0BIBAIOT, €CJIM OHM HUYETO HE JIEJIAl0T YTOOBI O HUX
ropopuid. [Io3ToMmy HEOOXOAMMO MOCTOSIHHO MOAAEPKUBATH HUHTEPEC MOJIb30BaTE-
JIeH, yCTpauBaTh akIuu, OOLIATHCS C ayIUTOPUEH, peliaTh €€ BOIIPOCHI, CBA3aHHbIC
C MCIOJIb30BaHUEM NPOJYKTA, MPOU3BOJIUTH JOMOJHUTENbHBIE MPOAaXKu. BakHO
nooutkes 3 dexra kKouBeprenuuu [15].

JI71st MHOTHX JItOJIe UHTEPHET SIBJISIETCS CHHOHUMOM K «COLIMAJIbHBIE CETH».
[TosTOMY MOSIBWIICA U CTall TaK MOMYJISIPEH MPOLECC MPUBJICUYCHHs OTpeOUTENen
yepes conuanbHbie ceth — SMM (Social Media Marketing). Co3gaercs akkayHT
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OpeHa, ero 1enbi0 BHICTYMAaeT (OPMHUPOBAHHUE TOJIOKHUTEIBHOTO 00paza KoMIia-
HUU, MAKCUMAaJIbHAsl BOBJICYEHHOCTh ayAUTOpUH B fuanor [5]. [IpeumyiectBa nan-
HOTI'0 MHCTPYMEHTA MapKETHUHIa:

—  OecruiaTHBIA — 3a PETUCTPAIMIO AKKAYHTA U €T0 MOAICPKKY HE HY>KHO
IJIATUTH JICHBT U,

—  OpuBbIYHAs 1715 Bcex cpena. [lonp3oBaTenu 3HAIOT, KaK MOJIb30BAThCS
JaHHOM TIaThOPMOM, TITIOC JIJIT MHOTHX 3TO OCHOBHOW MCTOYHHUK TMOJTYYEHUS UH-
dbopmaruu u cpeacTBO OOIICHUS;

—  JIETKOCTh B MCIOJIb30BAHUM B KaueCTBE MarasuHa — JJisi OOHOBJICHHS
nu3aiiHa, 1o0aBiieHns (POTO M BUAEO HOBBIX TOBAPOB HE TPEOYETCS CIIELHAIIUCT;

—  TI0JI30BATEJISAM HE HY>KHO PETUCTPUPOBATHCS TS MOTydeHUst nHGOopMa-
MY 1 OOHYCOB, UM JOCTATOYHO MPOCTO MOJIMUCATHCS C YK€ UMEIOLIErocs Npohus;

—  JIETKOCTh MPOBEACHUS KOHKYPCOB, pa3aul IPU30B;

—  NOPEACTaBUTENM KOMIIAHUM MOTYT C MOMOILBIO COLIMAIBHBIX CETEHN MpO-
BOJUTh MApKETHUHIOBBIE MCCIEIOBAHUS, UCKATh IEIEBYIO0 ayJAUTOPUIO, BBISICHATD,
KaKoO¥ THUIT KOHTEHTA HauboJiee UHTEPECEH 0JIb30BATEIISM;

—  TECHBIM KOHTAKT C Ay IUTOPUEN.

['maBHOW COCTaBISAIOLIEN NPOABMKECHUS B WHTEPHETE SBIISIETCS KOHTEHT.
KoHTeHT — 3T0 nHpOpMaIMOHHOE COJIEp>)KaHUe caiiTa, U €ciii OH OyJeT He Kade-
CTBEHHBIM, TO HUKAKUE UHCTPYMEHTHI U METO/bI IPOABMKEHUS HE momoryT. Ecnu
Ha CTpaHMIIE KOMIIAHUU CKYYHO, TO ¥ MPUJIMBA ayJUTOPUH KAaTh HET CMbICIIA, KaK
U ee JosuibHOCTH. [loaTOMYy, Mpexie BCero, Hy>KHO HAMpPaBJISATh BECh MBICICHHBIN
MOTOK HA CO3/IaHUE Ka4€CTBEHHOTO KOHTEHTA [ 12, ¢. 42]. Tak kak «kaueCTBO» OYECHb
IIUPOKOE MOHITUE, TO CTOUT BBIJICIUTH 00JIe€ KOHKPETHBIE KaTeropuu. A UMEHHO
MATh OCHOBHBIX COCTaBIISIFOIIUX.

[lepBoe, opurnHanbHOCTh. KOHTEHT, pa3MeiniaeMblii Ha cTpaHulle (GUPMBI,
JOJKEH OBITh HE YKPaJCHHBIM MJIM CKOIMMPOBAHHBIM C JPYTroro pecypca, a aBTop-
CKUM, OPUTUHAJIbHBIM.

Bropoe, akryanbHOCTb. TO, 0 4eM rOBOPUTCS B CETOAHSALIHEM IOCTE JTOJKHO
OBITH 3HAUUMO JJISI Ay AUTOPUU UMEHHO CETOHS.

Tpetpe, yBiekarenbHOCTh. CErogHsi HE YAUBHUTH MPOCTO KPACOTOW WIIA HH-
dopmaruBHOCThIO. OnyieH JIu yTBepkKAaeT, YTO KOHTEHT JOJIKEH ObITh «B3pbIB-
HBIM», HY>KHO ITOCTOSIHHO [yMaTh O TOM, Kak Obl YAUBUTH JtoaeH [12, c. 45].

YerBeproe, BUpyCHOCTh. Eciu 4enoBek He 3aX0TeN paccKazaTh BCEM ApY-
3bsIM WJIH XOTS OBl OJTHOMY JIPYTY O TTOCTE KOMIIAHUH, TO BCE 3PS.

[Taroe, perynspHocTs. Bce maTepuanbl 10MKHBI BBIXOJUTh CUCTEMAaTUYECKH.
OT IBYX TpeX MaTEpHAIOB B HEJEINIO /10 €KEHEBHOIO MOCTUHIA. 3ABUCHUT OT LieJIe-
BoM ayauTopuu. Eciiu koMmaHusi pa3MelaeT MaTeprai Ha pa3Hble TEMbI, TO OTINY-
HOE€ pElIEHUE COCTABUTH rpauK TeMaTHK.

Takum 00pa3oM, KaYeCTBEHHbBIN KOHTEHT CTAHOBUTCS OJHUM U3 UHCTPYMEH-
TOB NPOJBHKEHUS MPOAYKIHH — KOHTEHT-MAPKETUHT. TO €CTh y 4elOBEKa €CTh
MOTPEeOHOCTH B MO3HABATEIBHOM WU pa3BieKaTeIbHON HHPOpPMALIUU, TaK OH HaXO-
JIUT B CETU OJIOT, HA KOTOPOM €CTh HEOOXOJIUMBINH €My KOHTEHT. A Jjajee OH YyxkKe
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Y3HAEeT, YTO OKa3bIBAETCS, 3TO PECYPC KOMIIAHUU U Y HEE €CTh ONpPEEIEHHAs Mpo-
TYKIUS.

CymiecTByeT Takke U crnenuduka COUaIbHBIX ceTeid. MapkeToaoru, mpo-
rpaMMUCTHI 1 OU3HECMEHBI — OCHOBHas 1ieieBast ayautopus «Facebook». [Toatomy
B JIaHHOM COLIMAJILHOM CETH JIy4llle, YEM B JPYTUX pa3Meliatb MHPOPMAIUIO Ha
TeMy oOpa3oBaHusi, KHUT, Ou3Heca, WT. 3a paspieuenue u oOImIEeHHWE OTBEYAET
«BKontakTe». Aynutropus 3nech Mojioxe. CuMOno3 KapTUHOK/BUIE0, KOPOTKOTO
TEKCTa, PACKPYTKHU CBOEH CTpaHUUKH JJi1 HAOUpaHus OO0JIbIIE YUCIIA TOMUCYUKOB
C LIEJIbIO OBITh Y3HaBaeMbIM, 3TO XapakTepHo sl «Instagramy, « Twitter» [Toaxoaut
YTO OBbI BBIPAXaTh MBICIIM ITyTEM KOPOTKHUX (hpa3 WM CChUIOK Ha MOJIHOLEHHYIO CTa-
TBIO.

OTaeNnbHO CTOUT CKa3aTh Mpo TapreTuHr. [lo TapreTHHroM noapasymeBaroT
CO3JJaHUE PEKJIAMHOIO MOCIaHUsl, KOTOPOE OYyJEeT pacCUYUTaHO Ha ONpPEIENCHHYIO
4acTh ayJUTOPHUIO, OOBEAMHEHHYIO MO Py KpuUTepueB. MOXHO BBIICIUTH HE-
CKOJIbKO BU0OB Tapretunra [17].

— reorpauyecKkiil — IoKa3 peKJIaMbl KHUTEISIM ONPEJEICHHOIO PEruoHa,
ropojia, paioHa;

— CcOoUHMalbHO-AeMOorpaduyecKkuii — noka3 pekjiambl B 3aBUCUMOCTH OT T10J1a,
BO3pacTa, CEMEHHOTO MOJIOKEHUS U IPYTUX COLIMAIIBHBIX KPUTEPUEB;

— TOBEACHYECKUH U KOHTEKCTHBI — MOKa3 PEKJIAMHOIO MPEAJIOKEHUS Ha
OCHOBE JICICTBUH YEJIOBEKA U €TI0 UHTEPECOB.

J171st Toro 4ToOBI TAHHBIN HHCTPYMEHT MPOJIBUIKEHHSI OKA3aJICS AEHCTBEHHBIM
HE00XOAMMO OCHOBATEIBHO TPOAHATM3UPOBATH LEIEBYIO Ay JTUTOPHIO U MOHATH Ka-
Kasl COIalIbHAs CETh, HanboJee BocTpeOOBaHHAS Yy HEeE.

SEO (Search Engine Optimization) v TOWCKOBAas ONMTUMH3AIUA. ITO HE
IPOCTO OJIMH U3 UHCTPYMEHTOB, 3TO TO, O€3 Uero Ha caite Oyner HyJeBoi Tpaduk.
Jpyrumu cioBaMy, Ha CaliT HUKTO HE NPHUJIET, U HUKTO O HEM HE y3HaeT. To ecTh
IIOJIHOE OTCYTCTBHE MPOJAX YEpPEe3 CAUT, IPU MOCTOSHHBIX TpaTax Ha XOCTHHT, J0-
MeH U aaMuHHMCcTpupoBanue. MenskuH H. B. yrtBepknmaer, yrto, co3maBasi Caur,
HYXKHO B 00s3aTE€JIbHOM MOPSAIKE MPOBOAUTH MEPONPUATHS 1O ONPEICIICHUIO CE-
MaHTUYECKOTO SApa CaliTa U PACCTABICHHUIO KJIKOYEBBIX CJIOB HA CTPAaHULAX JUIA
0TOOpa)XeHMsI pecypca B IOMCKOBBIX 3allpocax U MOAHSITHS €ro Ha CTPAHULAX C pe-
3yabTatamu noucka [10, c. 56]. SEO sBnsercs BaXHEHIIMM MHCTPYMEHTOM MpHU
MPOJABUKEHUH MPOTYKIIUU YE€PE3 CANT, MOCKOIbKY CaMblil BRICOKUN TpaduK U KOH-
Bepcus y nepBbIxX AeciaT caito. K padoram mo SEO-onTtumMu3anuu OTHOCST:

— aHaJIN3 TOro, KaKk MPOUCXOAUT PAHKUPOBAHHUE MOMCKOBBIX 3alIPOCOB;

— MEPONPHUATHS 10 YBETUUYECHHUIO IUTUPYEMOCTH CailTa;

— OTCJCKHUBAHME MOBEACHUS MOJIb30BaTENICH Ha caliTe;

— CO3JaHUE CEMAaHTUYECKOTO SApa CaNTa;

— YIIy4IIEHHE CaliTa Ha OCHOBE IOJyYCHHBIX TaHHBIX;

— OTCJIE)KUBAHUE TPAPUKA IO LEIEBBIM 3alIPOCaM;

— OTCJIC)KUBAHHUE PEAKIIMU I10JIb30BaTEICH HA U3MEHEHHS.

OmnpeneneHrne CTOMMOCTH PadoOT 3aBUCUT OT psifia PaKTOPOB:
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— YPOBEHb JOBEPHUS IOUCKOBBIX CUCTEM K CalTy. To €CTh KOJMYECTBO LIU-
TUPOBAHMSA CalTa, €ro BO3pacT. YeMm BhIllIEe TOBEPUE, TEM HUXKE LICHA;

— KOHKYpEeHTBI. YeM OoJIbIlie MOX0KUX CAaWTOB U YeM aKTUBHEE KaXIbIH
U3 HUX IBITAETCS MOMACTh B TON JAECITh MOMCKOBBIX BbIay, TEM BBIILIE OYyET IIeHa
32 ONTUMHU3ALHIO;

— YEeM COBEPLIEHHEE C TEXHUYECKOM TOUKHU 3PEHUS CAT, TEM HUXKE LICHA.

['pamotHOE wucnonb3oBanue SEO-onTUMHM3alUKM TMO3BOJISIET JTIOOUTHCS TO-
pazao OOJIBIIKMX MPOAAX B CPABHEHUH C OAHHEPHOM peKiIaMoii.

ITocnenune nmanneie ot GlobalWebIndex moka3pIBaroT, 4TO JIFOJM CTAOHIBLHO
IPOBOJIAT 1O 6 YaCOB B JIEHb B UHTEPHETE. A B Cllydae HEOOXOAMMOCTH MOJIb3YIOTCS
MOOWIIbHBIM Opay3epoM B 7 pa3 yaille, YeM JIeCKTONMHbIM. MoOWIbHbIN Tpaduk 3a-
HSUI IPOYHOE MECTO B JI0JIE TOCENIAEMOCTH MHOTHX CalTOB. B HEKOTOpPBIX HUIIAX
0oJiee MOJOBUHBI MOJIb30BATENICH MPOCMATPUBAIOT CTPAHUIBI B UHTEPHETE C MO-
OwibHBIX ycTpoiicTB. Hampumep, «Google» yxe Hadanm MpUMEHSATh K HEKOTOPHIM
pecypcaM HOBBIY aNTOPUTM paHXUpOBaHuUs 1o Ha3BaHue «Mobile First». Bee ato
yKa3bIBa€T HA TO, YTO CETOAHS KaK HUKOTAA d()(PEKTUBHBIMU SIBISIOTCS UHCTPY-
MEHThl MHTEPHET-MapKETHUHTa, HalpaBJICHHbIE HA MOOWIIbHBIE yCTpoiicTBa [9, c.
106]. UubiMu ciioBaMu, Bce OaHHEPHI U CANThI JOJDKHBI OBITH CHIENAHBI MOJ] Telle-
¢doH, a TakkKe HampaBiIeHHbl Ha MOCTOsIHHOE notpedneHue. Ceiluac yke Ha Tak
Ba)KHO BpeMs ITOCTUHTA, Kak ero yactora. He tak naBHo «YouTube» BBen GyHKINIO
OMOBEIIECHUS O MyOJIMKAIUK, 4TO cMOTJI0 Ha 30% MOBBICUTH KOJIMYECTBO MPOCMOT-
poB. To ecTh MOIB30BAaTENN IOTOBBI BCETAA, HE3ABUCUMO OT BPEMEHU MOTPEOIIATH
uH(popManuio.

Ha naHHbIiI MOMEHT B MUPE €CTh MHOKECTBO MPUMEPOB, KOI/1a PUPMBI MOA-
HUMAJIH TIPOJIAXKH IO HEBEPOSITHBIX 00bEMOB UCTIOJB3YsI TOJIBKO COLUATBHBIE CETH.
Henasuuii u oueHs nmokaszaTesibHbIN npumMep, «Blendtecy — 3To kommanus, koTopas
poJaeT KOMMEpUECKUe U ObITOBbIE OJICHIEPHI, CMOTJIA MOBBICUTH MPOJAXXU B He-
CKOJIBKO JIECSITKOB pa3 Oyarojapst BupycHoMmy poiuky Ha «YouTubey». Ho sto emre
HE TIpeJies], MOCKOJBKY ColMalibHast ceTh « Y ouTube» Ha mTaHHBI MOMEHT 3aHUMAET
2-e MeCTO B MHpE 10 reHepaluuu Tpapuka U 001aJaeT MOCTOSHHOW COBOKYITHOM
ayIMTOpHEH CBBINIE MUUIHApAa. To ecTh 1/3 Bcex monp3oBareneii MHTEPHETA UC-
nosib3ytoT «YouTubey». [laHHbIN MOKa3aTenb pacTeT U YBEIMUMBAETCS €KETOTHO
npuMepHo Ha 1%. D10 AenaeT naHHyo mIaTGopMy OUeHb aKTyaJIbHOM JJIs1 IPOIBU-
KEHUsI COOCTBEHHOUN MPOAYKUUU U GUPMBL. TO €CTh PEIINB BHINTH Ha POCCUNUCKUN
PBIHOK M UCIOJIb3Ysl B KQUECTBE MHCTPYMEHTA MpoABMkKeHUs «YouTube» MOxKHO
CMEJI0 TOBOPUTH O TOM, YTO (hpMa MOKET paCCUUTHIBATH HA OOJIBIIYIO ayAUTOPHIO.
PexnaMHBIN ponuk Ha KaHaje ¢ MAJUIMOHHOM ayAUTOPUEN MOXKET CTOUTH MOPSAKA
500 TeIC. p. [IpocTOE ymOMHHAHKE B HaYaJie BUIEO MOXKET CTOUTH 35 ThIC. p. To ecTh
KOMIIaHUs, IPH MOKYIIKE PEKIaMbl MOTPATUT 3HAYUTEIIBHYIO CYMMY JICHET Ha pac-
KPYTKY.

BaxxneiimmmM nctouHrKoM HHGOpMaIi 1 uamepeHus 3hHEeKTUBHOCTH HH-
TE€PHET-MAPKETUHTA SIBJISIETCS] aKTUBHOCTh B COLIMAJIBHBIX MEINA.

[Ton akTUBHOCTBIO MOAPa3yMEBAIOT JIIOObIE IEHCTBUS B COLUAIBHBIX CETSIX.
Hamnpumep, KOTu4ecTBO OTMETOK «MHE HPAaBUTCS», KOMMEHTApUH, 100ABICHHbBIC
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Marepualibl, pernoctel. Bce 3TO JaeT KOMIIAHUM TMOHSTH, HACKOJIBKO ayJAUTOpHUS
HAaCTpPOCHA Ha oOIeHne. YKe B TIEPBBINA Yac MOXKHO CJENIaTh BBIBOJ O TOM, ITOHPa-
BUJICS pa3MelaeMblil MmaTepuan win Het [ 13, c. 201].

Bricokoe KOIMYECTBO OTMETOK «MHE HPABUTCS» U PEIOCTOB CO3/IA€T PE30-
HaHCHBIM KOHTEHT. Ero co3anue cerofHsi MO>KHO Ha3BaTh INIABHOM 1esibi0o SMM.
[TockombKy 3TO IMEHHO TO, YTO HYKHO KOMITAHWH JTsI IPOJABMKCHUSI CBOCH TMPO-
nykuuu. To ecTh co3aaTh 3hPEeKT «BUpyCay, KOTIa BE3/Ie U BCE TOBOPAT 00 UX TMPO-
JYKTE, TOCTOSTHHO PAaCcCKa3bIBAIOT APYT APYTY O HEM U MBITAIOTCS HAWTH KaK MOKHO
Oosibiiie uHGOpPMaIMK, BOUBAIOT B TOMCKOBUKE Ha3BaHUE OpeHa, 3aX0sIT Ha pe-
cypc, mpuodpeTaroT npoaykinw. CaMol BBICHIEH TOYKOW SBJISAETCS CUTYaIUs, KO-
r7ia MOJb30BaTEIN CaMU HAYMHAIOT T€HEPUPOBATh YK€ MPOU3BOAHBIN KOHTEHT, TO
€CTh CaMOCTOSITEILHO Pa3BUBAIOT TEMY U OHA YK€ HAUMHAET JKUTh CBOCH >KU3HBIO.
B nanHoM ciydae, Mbl MOKEM TOBOPUTH O TOM, YTO KOMITAaHUHU YAQJIOCh CO3/aTh
«BUPYCHBI» KOHTEHT BBICOKOTO YPOBHSI.

OnHuM U3 MOIIHBIX WHCTPYMEHTOB B COBPEMEHHOM HMHTEPHET-MapKETHUHTE
OKa3bIBaeTCs KOHTEHT. [IpakThdecku Bce MOJIb30BATENM CUYUTAIOT COOCTBEHHBIN
KOHTEHT HaMHOTO JIydllle U OpusATHee, yeM uHoul [3, c¢. 221]. HbpIMU cloBamu,
Ha0Op UK COTPYAHUYECTBO C rpadUueCcKUMH AU3aiHEepaMu, WILTIOCTpaTopam, ¢Go-
Torpadamu u onepaTopaMu JOJKEH MPOUCXOIUTH MTOCTOSIHHO.

Komnanus «Socialmediatoday» Takxke mpoBesa UCCIIeIOBaHUE Ha TEMY TOTO,
BIIMSIET JIM HA PELIEHUE O TOKYNKHU B MO3UTUBHYIO CTOPOHY HAJIMYKE MOJIb30BATENb-
CKOTr0o KOHTeHTa B npoduiie ¢upmsl (puc. 1) [18].

= Binuser = He piuser

Puc. 1. Biaugane nmojip30BaTeIbCKOr0 KOHTEHTA

Ha ocHOBe mmoirydeHHBIX JaHHBIX MOKHO CJEJIaTh BBIBOJ O TOM, YTO IPAKTHU-
gecku 80% BcexX OMPOIICHHBIX MPUHUMAIOT BO BHUMaHUe (hoTorpadvu Wik BUACO
KYIUIEHHOTO TOBapa M KynmuBmInX. VIHBIMU CIIOBaMH, KOMIIAHHHU LIEIECO00Pa3HO HE
TOJILKO pa3MelmaTh B COIMAIBHBIX CETSIX (DOTO MPOIYKIIMU MM aHOHCUPOBATh Ka-
K1e-1100 coObITHE, a elle U MyOanKoBaTh (oTorpaduu, caenanHble NOKYaTEIIMH,
1100 Ke enaTh pa3MelleHUe ¢ APYyruxX cTpaHull. Bce BMecTe, 3T0 HOKHO KpaiiHe
MO3UTHUBHO CKAa3aThCsl HA JIOSUIBHOCTU K (ppPME CO CTOPOHBI ayJUTOPUU U CYIIE-
CTBEHHO MOBBICUTH MPOJIAXKH. UYTO HE MOXKET He ObITh MO3UTUBHBIM siBieHUEM. [1o-
TOMY TaK Ba)XHO TNPHUBJIEKATh MOKYyMaTeleld co3gaBaThb COOCTBEHHBIM KOHTEHT.
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ITycte OH OyzeT He mpodecCHOHANBHBIM, TO €CTh CETIaH Ha UMetoleecs: 000pyo-
BaHUE y MOKyMareseil, KOTopoe MOXET ObITh Janeko He mpodeccuonambHbiM. Ho
TE€M HE MEHEE 3TO MO3UTHUBHO CKA3bIBAECTCS HA MPOJAXKaX.

Taxxe ocoboe 3HaUeHHE UMEET MPOBUKEHHIE B IIOMCKOBOM 3aIpOCE UM T0-
CTOSIHHOE PEeKJIaMHpOBaHKEe NPOUIIsl, TOTOMY YTO KOHTEHT JO0JKHBI yBUAETh. Crio-
cO0OB MOBBICUTH 3PPEKTUBHOCTH MHTEPHET-MAapPKETHHIa 04eHb MHOT0. Huke npu-
BEJICHBI €1Ile HECKOJIbKO OCHOBHBIX:

—  IOBBILIEHHE Ipe3eHTabenbHoCTH. CeroaHs, Mu3aifH TaKkKe BaXeH, Kak
¥ MaTepuaibl, U3 KOTOPBIX cleJaH MPOayKT. [loaToMy meproandecku Hy>KHO 00-
HOBJISITH BHEIITHUH BHJI CaiiTa, aKKayHTa B COIMATLHBIX CETAX;

—  eCcJM y KOMIIAaHHHM HeT 6Jiora, TO Jiyulie ero 3aBecT. Kak moka3piBaror
JaHHbBIE, CETOHS cCaMbIM Y(P(EKTUBHBIM METOJIOM SIBIISIETCS YIIOP HA Ka4eCTBEHHBIN
KOHTEHT, PaclpOCTPaHEHHE €T0 Yepe3 KOHTEKCTHYI0 pekiamy u SEO-omtummza-
1us;

—  €Clli Y KOMIIaHUH YK€ €CcTh 0JIoT, TO pyOpHKa C COBETaMH OTJIMUYHbBIN
CHoco0 MOBBICUTH KOJIMYECTBO MOCTOSIHHBIX MoceTuTenel. Tak ke 3TO MOMOTraer
YCTaHOBUTH JIOBEPUTEILHYIO CBSI3b C Ay IUTOPUEH;

—  mpenocTaBiieHUe OecraTHBIX ycnyr. JlaHHbIe JeHCTBUS Cepbe3HO MOo-
BBIILIAIOT JIOSJILHOCTD ayIUTOPUU;

—  HCIOJIb30BaHME KaK JOMOJHEHHUE KJIAaCCUYEeCKOM pekiambl. To ecTh co-
3n1aHue PyTOOJIOK M KEMOK ¢ SMOJIEeMOI KOMITAaHUH M pa3/iada uX Kak CIIOHCOPCTBO.

BriBog. Kaxiplii OnsHec sBIsieTCs yHUKAIbHBIM, PHIHOYHAS CUTYalHs IOCTO-
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Ha OCHOBE TOJYYEHHBIX JaHHBIX PEIICHUH, N3MEHEHNE TaKTHUECKUX IIeNei, OTKa3
OT OJTHUX MHCTPYMEHTOB B MOJIb3Y JAPYTUX, MOKET JAEUCTBUTEIBHO MOBBICUTH 3()-
(EeKTUBHOCTh MAPKETUHIOBOM KaMITaHUU.
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